Important Information:	Please ensure that every child has an opal card with enough credit for the days excursion. Thank you!

Opening Hours: 8:00am - 6:00pm
Location: Crown Street Public School. 365 Crown Street, Surry Hills 2010. 
Contact: E-mail: shncvacationcare@outlook.com
               
              Cassandra: 0434 193 983             
              Phone: 9356 4977 (OFFICE)
All excursions depart no later than 9:00am. All staff members attend excursions so there will be no care available for late arrivals. 
For children collected after 6pm, strict late fees of $15 for every 15 minutes will be applied. 
Remember:
Payment must be made at time of booking- no exceptions.
Book early and pay in advance to secure your place. Places are limited to 30.
                                 
PAYMENT INFORMATION: 
ALL AUSTRALIAN RESIDENT FAMILIES ARE ENTITLES TO REDUCED FEES THROUGH THE CHILD CARE BENEFIT SCHEME. For further information contact Family Assistance Office on 13 61 50.
For any child care rebate, it is your responsibility to contact Centrelink.
[bookmark: _GoBack]Please email at shncvacationcare@outlook.com with the days you would like you child/ren to attend. 
No other email addresses will be accessed to confirm vacation care bookings. 
Pay for the days your child will be attending so we can confirm your booking. 
No bookings will be confirmed without payment in advance.
Full payment is required upon confirmation and we are unable to accept a child on the day without payment in advance. NO REFUNDS once booked. 
All Payments via EFTPOS only to: 
SURRY HILLS NEIGHBOURHOOD CENTRE
             COMMONWEALTH BANK
   BSB: 062 033             ACCT: 1064 1321

Refunds or credits will not be issued in case of cancellations. Once booked, paid and confirmed, no refunds are available. 
Places will be allocated in order of receipt of completed booking form & payment. 
Parents are not permitted to swap days with other families or within the family. 
If you want your child/ren picked up by someone other than yourself you MUST give us a written/signed and dated authorisation letter with the name of the person picking up the child/ren. 
Please prepare morning tea/lunch for your child. 
Please ensure your child/ren are wearing suitable clothing and footwear for the activity- if in doubt ask a member of staff. 
Please let us know if there are any changes to your address, phone numbers, or other information. Please supply an emergency contact. 

