
My Family Lounge Enrolment Procedure 

1. Go to QK Enhanced - My Family Lounge and click ‘Register’ 

 
 

2. Fill out details and click ‘Register’ 

 

 

3. Follow the link sent via email to complete registration 

 

 

 

 

 

 

https://www.qkenhanced.com.au/webui/Account/Embeddable/?databaseId=11226


4. Once you have completed registration, sign in to My Family Lounge via a desktop website. 

Please note the enrolment process is best completed via a computer and not on a phone. 

 

 

5. Sign in to My Family Lounge and click on ‘QK Enrol’ 

 

 

 

 

 

 

 

 

 

 

6. Click on ‘Add Child’ and complete information. You will then need to click ‘Start Enrolment’ 

and Complete ALL required information including uploading birth certificate and 

immunisation records. If for any reason you are unable to upload the documents, please 

email centres@champenterprises.com.au 

 

 

 

 

 

 

mailto:centres@champenterprises.com.au


7. Click ‘Submit’ – this will only go through if all required information has been completed. 

 

 

 

 

 

 

 

 

 

 

8. Once you have submitted your enrolment, you can now create casual or permanent 

bookings. Permanent/ongoing bookings must be made via My Family Lounge desktop 

website. Click on ‘New Request’ 

 

 

 

 

 

 

9. Fill out information as required including the service type, preferred start date and preferred 

days of care. Click ‘Save’ – you should receive an email confirming a waitlist request. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



10. Surry Hills Neighbourhood Centre will accept your waitlist request and send through an 

offer. You must log into My Family Lounge and accept/decline the offer. The offer will have 

an expiry date, if you have not accepted the offer in time, please email 

centres@champenterprises.com.au 

 

 

 

 

 

 

 

 

 

11. Once you have accepted the offer your permanent bookings will be in place. Please note 2 

weeks’ notice is required to cancel or remove any BSC or ASC sessions. Casual bookings can 

be made via the app.  
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12. Casual bookings can be made via the My Family Lounge app. Download the My Family 

Lounge app onto your phone via the App Store or Google Play 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Login using your details created on the My Family 

Lounge desktop website – please note your login to 

the app will only work if you have already setup your 

login through My Family Lounge desktop website. 

Please do not register a new account through the 

app, if you are having difficulties please email 

oshc@shnc.org for assistance. 

 

https://apps.apple.com/au/app/my-family-lounge/id933685806
https://play.google.com/store/apps/details?id=au.com.qkenhanced.myfamilylounge&pli=1
https://www.qkenhanced.com.au/external/Authentication/SignIn?ReturnUrl=%2Fexternal%2FStar%2FSignIn%3Fwa%3Dwsignin1.0%26wtrealm%3Dhttps%253A%252F%252Fwww.qkenhanced.com.au%252Fwebui%252F
mailto:oshc@shnc.org


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
3. Once you have logged in, click on ‘bookings’ and then the session you wish to book 

for – After School Care, Before School Care or Vacation Care 

 

4. Click on the date you want to make a casual booking for and click ‘book session’ 

 



5. The date you have made a casual booking for will turn purple to reflect a booking. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. If your child is not attending OSHC for any reason you can mark them absent via the app. Once 

you have marked your child absent, the date will turn from purple to orange – you do not need to 

notify the centre once you have done this.  

 

 

 


